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Booking & Cancellation Policy

Booking Validity

This quotation is valid for a limited period and subject to availability at the time of
confirmation.

Confirmation & Payment

Bookings are confirmed only upon receipt of payment (full or partial, as stated).
Services remain subject to availability until payment is received.

Cancellation Policy

Transportation

Car Rental Bookings: Free cancellation up to 48 working hours prior to the pickup time for
a full refund.

General Transportation: Free cancellation up to 24 hours prior to service.

Experiences & Tours

General Tours: Free cancellation up to 5 days prior to service.

Maraya Tour: Strictly non-refundable.

Concert Tickets: Performance and concert tickets are non-refundable and non-
exchangeable.

Accommodation
No cancellations or refunds are permitted for accommodation bookings.
No-shows will be charged in full.

Non-Refundable Services
Certain experiences, special events, and peak-season services are strictly non-refundable.

Full Terms
Full Terms & Conditions are available at: AlulaGuide.sa
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